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Intelligent Document

Processing (IDP)

Intelligent Document Processing (IDP) uses Artificial Intelligence (Al) and
Machine Learning (ML) to automatically extract, classify and process information

from documents — whether they're structured (like forms) or unstructured (like

emails or contracts). It takes the hassle out of manually entering data, turning

documents into usable, actionable information, making processes faster,

smarter and more accurate.

Often, businesses are relying on outdated, manual document processing

which can lead to:

A lot of time spent on entering data manually

Higher chances of mistakes when
extracting and sorting information

Slow decision-making due to
inefficient workflows

High operational costs, from paper-based

or unstructured document management.

With IDP this can all be automated, meaning you get the right data from the

correct documents in real-time. This reduces errors and improves both speed

and daily operations across an organisation.

Challenges IDP overcomes:

When processing documents the challenges cover more than just

scanning or saving files. They also cover:

Manual data entry: a time-consuming
tasks, leading to inefficiency and
potential mistakes.

Efficient Document Management:
Replaces manual data entry performing
automatic extraction and processing of
document data - improving accuracy and
speeding up workflows.

Better Accuracy and Compliance:

Reduce the risk of human error and
ensure documents meet compliance
standards with improved accuracy.

Scalable for Growth: As the volume of
your documents increases, our solutions
grow with you — handling higher
workloads without requiring more staff.

Unstructured Data: Documents like
contracts, invoices or emails are often hard to
manage because they don't have a set format.

Faster Operations: Automating document
processing means faster decisions,
smoother workflows, and less bottlenecks.

Lower Costs: With less time spent
handling physical documents and fewer
resources needed for manual entry,
lowering overhead costs.

Al-Driven Insights: Gain valuable
insights from your documents using Al
analytics, to help make smarter business
decisions faster.
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